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FOODSERVICE

Dunsters Farm Environmental Policy

1. Purpose and scope

Dunsters Farm is a third generation, family-owned foodservice wholesaler. We store and distribute food,
drink, ancillaries and cleaning supplies to schools, care homes, hospitals, pubs and restaurants from depots
at Bury, Oswestry and Preston, delivered on our own temperature-controlled fleet.

This policy sets out how we manage our environmental responsibilities and provides the framework for our
Environmental Management System, which is aligned to ISO 14001. It sits beneath our Integrated
Management System Policy and expands on the environmental commitments made there.

It applies to all colleagues, agency workers and contractors, and to all activities, sites and vehicles under our
operational control.

2. Our environmental context and significant impacts

Our operations are energy and transport intensive. Our most significant environmental impacts are:

e Electricity and gas used for chilled and frozen storage, and for depot operations
e Fuel use and tailpipe emissions from our delivery fleet

e Refrigerant loss from cold stores and vehicle refrigeration units

® Waste arising from our operations, including food waste and packaging waste
® Packaging we place on the market, including own brand packaging

e Water use and trade effluent

® Emissions and wider impacts embedded in the goods and services we buy

We also recognise that a changing climate presents a direct risk to food supply, to our fleet operations and
to our customers, and that we have a responsibility both to reduce our contribution to it and to adapt to it.

3. Our commitments

We commit to:

3.1 Protect the environment and prevent pollution arising from our activities, including the control of
refrigerant leakage, fuel and oil spills, trade effluent and the correct handling of waste.

3.2 Fulfil our compliance obligations. We will meet all applicable environmental legislation, permits,
customer and contractual requirements as a minimum, and maintain a current register of those
obligations.

3.3 Reduce our greenhouse gas emissions. We measure our footprint across Scopes 1, 2 and 3 (Waste,
downstream transport), report it annually, and act to reduce it through fleet renewal, energy efficiency,
lower carbon refrigeration and cleaner energy, working towards the net zero target set out in our
Carbon Reduction Plan.

3.4 Use resources sustainably. We will improve energy, fuel, water and materials efficiency, reduce
packaging at source, and remove unnecessary single use materials where a workable alternative exists.

3.5 Reduce waste and keep material in use. We will apply the waste hierarchy, prevent food waste in the
first instance, redistribute surplus edible food through charitable partners, and maximise recycling and
recovery.
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3.6 Source responsibly. We will work with suppliers who share these commitments, support local and
regional supply where it is commercially sound, and take environmental performance into account in
supplier selection, approval and review.

3.7 Take account of biodiversity and land use. We will consider deforestation, land use change and habitat
impacts in our sourcing decisions and manage our own sites with regard to the natural environment.

3.8 Adapt to climate change. We will assess the physical, and transition risks a changing climate presents to
our depots, fleet, supply chain and customers, and build resilience into our planning and investment
decisions.

3.9 Build capability. We will raise environmental awareness and carbon literacy across our own team and
support our customers to reduce the environmental impact of the food they serve.

3.10 Continually improve our Environmental Management System in order to enhance our environmental
performance.

4. Framework for objectives and targets

This policy provides the framework for setting our environmental objectives. Objectives are set annually, are
measurable where practicable, and each carries a named owner, a baseline, a target and a deadline.
Progress is reported monthly to the Management Board and formally examined at management review.

5. Responsibilities
The Managing Director holds overall accountability for our environmental performance and for providing

the resources needed to deliver this policy.

The Transformation and Social Value Manager manages carbon accounting and environmental reporting,
and reports monthly to the Management Board.

Depot and departmental managers are accountable for delivering this policy in their areas, including waste
segregation, energy discipline, spill control, refrigerant management and daily defect reporting.

All colleagues are responsible for working in line with this policy and for reporting environmental incidents,
near misses and improvement ideas.

6. Communication and availability

This policy is communicated to all colleagues at induction and through internal training and briefings. It is
published on our website, displayed at our sites, and made available on request to customers, suppliers,
contractors, auditors and other interested parties.

7. Review

This policy is reviewed annually by the Managing Director, and sooner where there is a significant change to
our activities, sites, compliance obligations or the standards to which we work.
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